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REQUEST FOR INCREASE IN ASSISTANCE

The Refugee Union was founded in 2014 with the aim of safeguarding refugee rights that are
generally ignored and often grossly violated in Hong Kong, despite the Government explicit
commitment to international treaties and domestic law.

The refugee community is arguably the most impoverished, marginalized and humiliated
social group in a city that claims to be fair, welcoming and respectful of human rights. The
reality is that refugees have no choice but to live in appalling conditions from which they
cannot escape because they are prohibited from working under threat of imprisonment for 18
months upon arrest and first time conviction.

The hardship of the refugee community has been further aggravated by the Coronavirus
Pandemic which dried up charitable assistance, church donations and citizen support. To
express our concerns, a petition was submitted to the Social Welfare Department on 27
February (link), requesting the Government to increase the current assistance which has not
been improved since January 2014 and leaves refugees in a state of destitution.

On 19 March, the Social Welfare Department dodged its responsibility by suggesting a
roundabout solution that regrettably only kicked the ball down the road, "service users with
extra needs may also provide justifications and documentary proof to 1SS-HK for its
consideration on a case-by-case basis.” (link)

Their reply compelled our refugee members to lodge dozens of personal complaint letters on
27 March, 31 March, 2 April, as well as TODAY AT 12:00, stating that " (we) have repeatedly
reported to (our) ISS-HK caseworker that (our) rent, food, utility and transportation
assistances are greatly insufficient and regrettably fail to meet (our) most basic daily needs.
(Our) caseworker advised (us) to report this problem directly to your Department as they are
unable to provide more help without your instructions."

In this global recession, the refugee community faces unprecedented challenges that it cannot
resolve without government support. We respectfully ask Hong Kong Government to include
us in its rescue packages as we cannot weather this storm alone and have nobody else to reply
upon. Consequently we ask the Government to urgently increase our levels of assistance which
haven’t been adjusted with inflection for over six years.
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